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1.  DPing nhap lan dau va kich hoat dich vu
Budre 1. Diang nhap 1an dau

- DPang nhdp dich vu Internet Banking ciia Ngan hang Ban Viét - BVBank (Sau ddy goi la
“BVBank”) tai dia chi https://digibank.bvbank.net.vn.

- Hoac Khéch hang truy cép vao trang web ciia BVBank: https://bvbank.net.vn — Chon
Ngan hang dién tir — Pang nhip Khach hang ca nhan.

- Nhép Tén dang nhap va Mat khau dang nhap 1an dau (d3 dugc BVBank giri qua tin nhin
SMS vio s6 dién thoai ctia Khach hang sau khi dang ky dich vu thanh cong).

- Nhian nit Piang nhip

KHACH HANG CA NHAN

& Tendangnhap...

B Matkhau... ¥
Quén matkhdu Hudng dan dang ky Ngan hang dién tir
Luuy:

- Néu khong dang nhap dich vu dé kich hoat trong vong 07 ngay (168 gio ké tir liic dang ky)

mat khau s& hét hiéu luc.

- Dé cap lai matkhau:
v" St dung chirc ning Quén mit khau trén Internet Banking..
v' Lién hé truc tiép cac diém giao dich ctia BVBank.

Buwée 2. Kich hoat dich vu:

- Sau khi dang nhap lan dau thanh cong, hé théng s& hién thi man hinh dé Khach hang thuc

hién d6i tén dang nhap va mat khau
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Khach hang nhép cac thong tin sau:
v" Nhap Mat khau 1an ddu (do BVBank cung cip).
v" Nhap Mat khau méi (do Khach hang tu dat).
v" Nhép lai M4t khau méi.

- Nhén nat Thye hién dé gui yéu cau d6i matkhau.

- Nhép mi xac thuc dugc BVBank giri qua tin nhian cho Khach hang theo s6 dién thoai da

dang ky nhdn ma xacthuc.

- Sau d6 chon Xac thwre. Hé thong s& bao thay d6i thanh cong va quay vé man hinh dang nhap

dé thuc hién ding nhap lai sau thay doi.
2. DPing nhap va ding xuit
2.1 Dang nhap
- Dang nhép dich vu Internet Banking ciia BVBank tai dia chi https://digibank.bvbank.net.vn

- Nhap Tén diang nhap va Mat khau.
KHACH HANG CA NHAN
& Tendangnhap...

& Matkhau... )

Dang nh3p Quén matkhdu Huéng dan dang ky Mgan hang dién td

- Nhan nat Ping nhap dé truy cap va sir dung dich vu Internet Banking.
2.2  Ping xuit

- Nhén nat Thoat & dau trang bén phai dé ding xuat dich vu Internet Banking.

TRAN THI L -

« [l Danh sich 1l khodn "
4 »

Théng tin

w Tl khodn thanh fedn 636132 YND

w Thi khodn lrong TS CWND

« Tii kivoin tidt kibm 420 00F YD

5/ 42
bvbank.net.vn | 1900 555 596


https://digibank.vietcapitalbank.com.vn/

BVBank”

Ngdan hang Ban Viét
3. Quén mat khéu

Budc 1. Tai man hinh dang nhap, chon Quén mat khau?

KHACH HANG CA NHAN

& Tendangnhap...

& Matkhau.. ¥

Quén mat khau | Huéng dan dang ky Ngan hang dién 1

Budce 2. Nhap thong tin x4c minh

Nhap tén dang nhap.

Nhap dia chi email ma Khach hang da dang ky véi BVBank.

Nhan nat Xac nhan dé gui thong tin yéu cau dén BVBank.
Budc 3. Xéc thyc yéu cau

Sau d6 nhap ma xac thuc dugc BVBank gui qua tin nhin cho Khéach hang theo s6

dién thoai da dang ky nhan ma xac thyec.
Chon Xac nhan dé xac thuc giaodich.
Buéc 4. Nhan tin nhin SMS thong bao mat khéu méi
Khach hang kiém tra tin nhin SMS qua s6 dién thoai ding ky v6i BVBank dé nhan
mat khau méi.
Sau khi nhan duoc tin nhin SMS thong bdo mat khéu méi, Khach hang thuc hién céc

budc d6i mat khau nhu 1an dau ding nhap dé kich hoat lai dich vu (khong bat budc ddi

tén dang nhap néu Khach hang khong c6 yéu cau cép lai tén ding nhap).
4.  Quan ly Khach hang

Khach hang c6 thé thay dbi tén dang nhap va mat khau truy cap dich vu
Internet Banking va xem cac théng tin ca nhan da dang ky tai BVBank.
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4.1 Thay ddi tén ding nhap
Budc 1. Dang nhap Internet Banking, chon Quan Iy Khach hang — Thay doi tén dang nhap.
Budc 2. Tao Tén ding nhap méi va Nhap mat khau xac nhan. Sau d6 chon Thue hién dé tiép tyc.
Budc 3. Xéc thuc thong tin

- Nhép ma x4c thuyc dugc BVBank gtri qua tin nhén cho Khach hang theo sb dién thoai da

dang ky nhdn ma xacthuc.
- Sau d6 chon Xac thuec.

Budc 4. Sau khi xac thuc hé thong s& bao thay do6i thanh cong va quay vé man hinh ding nhap dé

thuc hién dang nhap lai sau thay doi.
4.2 Thay ddi mat khdu ding nhap
Budc 1. Chon Quan Iy Khach hang — Thay d6i mat khau ding nhap

Budc 2. Nhap lai Mat khau cii va tao M4t khau méi, xac nhan lai M4t khiu méi. Sau d6 chon Thuce

hién d¢é tiép tuc
Budc 3. Xéc thuc thong tin

- Nhép mi xac thuc dugc BVBank giri qua tin nhin cho Khach hang theo s6 dién thoai da

dang ky nhdn ma xac thuc.
- Sau d6 chon Xac thue.

- Sau khi xac thuc hé thong s& bao thay doi thanh cong va quay vé man hinh ding nhap dé

thuc hién ding nhap lai sau thay doi.
4.3 Thong tin Khach hang
Tai ddy Khach hang c6 thé xem nhiing thong tin dd dang ky tai BVBank.
5.  Traciru Thong tin taikhodn
5.1 Danh sach tai khoan

- Chon Danh sach tai khoan trong muc Thong tin tai khoan, h¢ théng thé hién danh sach tat
ca tai khoan ma Khach hang dang co tai BVBank (trir tai khoan thanh toan ddng s¢ hitu).

- Ngoai ra, hé thong s& hién thi danh sach céc tai khoan tién gui tich luy Ngoi sao nhé néu

Khéch hang 1a nguoi gidm ho cua céc tai khoan nay.
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5.2 Tai khoan thanh toan
5.2.1  Tra ctru thong tin Tai khoan thanh toan:
- Khéch hang vao Thong tin tai khoian — chon Tai khoan thanh toan —
Chon S6 tai khoan can tra ciru thong tin.
- Man hinh s& hién thi thong tin vé s6 du, 14i suat ... ctia s tai khoan da chon.
522  Tim kiém giao dich c6 lién quan dén Tai khoan thanh toén:

- Khach hang c6 nhu cau tim kiém céc giao dich thuc hién thong qua 1 Tai khoan thanh

toan va trong 1 khoang thoi gian mong mudn:
v" Tai muc Tim kiém giao dich — Khach hang nhap thong tin Tir ngay

.... Pén ngay — Nhap Tim kiém — Man hinh hién thi Két qua tim Kiém trong

khoéang thoi gian mong mudn ctia KH.
v" Man hinh hién thi chi tiét giao dich theo tirng ngay
v" Khéch hang co thé chon loai tai liéu tai vé (CSV, PDF, EXCEL).

- Khéch hang c6 thé tim kiém nhanh céc giao dich theo thoi gian mac dinh c6 san trén

man hinh:

v Tai myc Tim kiém nhanh — Chon thoi gian mic dinh sin cta hé thong dé tim kiém

giao dich nhanh nhat.
52.3  Lién két nhanh qua man hinh giao dich chuyén tién hodc thanh toan hoa don:

- Taiman hinh ‘Tai khoan thanh toan, néu Khach hang c6 nhu cau chuyén tiéndi hoac

thuc hién Thanh toan hoa don tir sb tai khoan dang chon.

v" Khéach hang c6 thé chon Chuyén tién ciing h¢ thong, Chuyén tién ngoai hé thong,

Thanh toan héa don dé lién két nhanh qua cic man hinh giao dich twong tng.
524  Tra cuu sao ké tai khoadn thanh toéan:

- Tai man hinh ‘Tai khoan thanh toan, néu Khach hang c6 nhu cau tra ctru thong tin giao

dich va tai ban sao ké, Khach hang chon Sao ké trén man hinh.
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Tai khoan thanh todn

Thong tin tai khoan

Sétaikhoan | 068100000310 =
56 tai khoan: 0680000310
36 du hién tai 98.500.473.658 VND
56 du kha dung 98.500.473.658 VND
56 du phong téa 0VND
Lai sudt 4%/nam

Chuyén tidn cung hé Ihéng Chuyén tidn ngoai hé Ihf'jng Thanh toan hoa dom

- Chon thoi gian can tim kiém — Nhan Guri sao ké — H¢ thong sé giri két qua sao ké vé

email cua Khachhang.
5.3  Taikhoan tiét kiém
53.1 Tra ctru thong tin Tai khoan tiétkiém:
- Khéch hang vao Théng tin tai khoan — chon Tai khoan tiét kiém —
Chon S6 tai khoan can tra ctru thong tin.
- Man hinh s& hién thi thong tin v& s du, 13i suat, ngdy md, ngay dao han... cua Sb tai
khoan da chon.
53.2  Tét toan Tai khoan tiét kiém damé:
- Khach hang c6 nhu cau tit toan Tai khoan tiét kiém dang tra ctru thong tin: chon TAt
toan — Heé thong s& lién két nhanh dén man hinh T4t toan Tai khoan tiét kiém online.
533  Tim kiém giao dich lién quan dén Tai khoan tiétkiém:
- Khéch hang c6 nhu cau tim kiém céc giao dich thyc hién lién quan dén Tai khoan tiét
kiém da mo:
v" Tai muc Tim kiém giao dich — Khach hang nhap thong tin Tirngdy .... Dén ngay —
Nhan Tim kiém — Man hinh hién thi Két qua tim kiém trong khoang thoi gian
mong mudn ctua KH.
v" Man hinh hién thi chi tiét giao dich theo tirng ngay

v" Khach hang c6 thé chon loai file (CSV, PDF, EXCEL) dé tai file vé.
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- Khach hang c6 thé tim kiém nhanh cac giao dich theo thdi gian mic dinh ¢6 sin trén
man hinh:

v" Tai myc Tim kiém nhanh — Chon thoi gian mic dinh sdn cta hé thong dé tim kiém
giao dich nhanh nhat.
5.4 Tai khoan tich luy
Hién thj cac tai khoan tién gli tich luy clia Khach hang va cac tai khoan tién
gtri tich luy do Khach hang d&ng tén la ngwdi giam hd (tai khoan tich luy

Ngbi sao nhd).
54.1 Tra clru thong tin

- Truy cép Thong tin tai khodn > Tai khoan tich luy

- Chon tai khoan can tra ctru thong tin.
542  Tim kiém giao dich

- Khach hang nhap khoang thoi gian can tim kiém giao dich va bAm Tim kiém.
5.5 Hop dong vay
5.5.1  Tra ctru thong tin khoan vay:

- Khach hang vao Théng tin tai khoan — chon Hop dong vay — Chon S6 hop dong

vay — Chon S4 tai khoan can tra ciru thong tin.

- Man hinh s& hién thi thong tin vé du no ban dau, du no hién tai, 13i suit, ngay giai ngan,

ngay dao han, s6 tién du kién tra no ky nay... cua S6 tai khoan da chon.
5.5.2  Tra ctu lich trang:

- Khach hang cé nhu cau xem lich tra ng c6 thé chon Lich tra ng dé xem qua trinh tra

ng va thong tin sd tién phai tra cho cac ky sép toi.
553  Tim kiém giao dich lién quan dén khoanvay:
- Khéch hang c6 nhu cau tim kiém céc giao dich thuc hién lién quan dén khoan vay:
v" Tai muc Tim kiém giao dich — Khach hang nhap thong tin Tir ngay

.... Pén ngay — Nhap Tim kiém — Man hinh hién thi Két qua tim Kiém trong

khoang thoi gian mong mudn ctia KH.
v" Man hinh hién thi chi tiét giao dich theo tirng ngay

v" Khach hang c6 thé chon loai file (CSV, PDF, EXCEL) dé tai file vé.
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- Khach hang c6 thé tim kiém nhanh cac giao dich theo thdi gian mic dinh ¢ sin trén
man hinh:

v" Tai myc Tim kiém nhanh — Chon thoi gian mic dinh sdn cta hé thong dé tim kiém

giao dich nhanh nhat.
5.6 Thé tin dung
5.6.1  Tra ctru thong tin Thé tin dung

- Khach hang vao Théng tin tai khoan — chon Thé tin dung — Man hinh hién thi
Thong tin thé tin dung.

v" Han mirc tin dung: S6 tién t6i da BVBank cip cho Khach hang.

v Du no hién tai: S6 tién Khach hang st dung da duogc hach toan ghi no nhung chua

thanh toan cho BVBank.

v' Giao dich chua hach toan: S6 tién Khach hang da giao dich Khach hang nhung chua

hach toan ghi ng vao tai khoan thé ciia Khach hang trén hé thong (giao dich treo).
v" Han muc chi tiéu con lai: 1a sd tién con lai ma Khach hang co thé st dung dé chi
tiéu.
5.6.2  Kich hoat thé tin dung:

- Sau khi nhén thé tin dung tr BVBank, Khach hang can phai kich hoat thé tin dung dé

c6 thé sir dung thé:

v" Tai muc Tra ciru thong tin thé tin dung — Khach hang chon Kich hoat thé —
Khach hang chon Xac nhan — Sau d6 nhap OTP (SMS OTP/ Smart OTP) dé xac
thue.

¥" Sau khi x4c thuc OTP, hé théng tra vé két qua thong bdo Pa kich hoat thé thanh

cong.

5.6.3 Khoa thé tin dung:

Khi Khach hang khéng can sir dung thé tin dung hodc c6 rui ro khi mét thé thi
viéc khoa thé |a rat canthiét.

Budce 1. Tai muc Tra ciru thong tin thé tin dung — Khéch hang chon Khéa
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23 Quén Iy khach hang Tai khoan thé tin dung

() Thang tin 1ai khoan

Thong tin the

> Danh séch tai khodn
» Tai khodn thanh todn ~ #F¢ 90108888888 JCB Standard *8888
» Tai khoén luang Han mirc tin dyng 30.000.000 VND
> Tai khoan tiét kism Duv ng hién tai 1.724.250 VND
> Thé tin dung Giao dich chua hach toan 0VND
= Chuyén tién Han mirc chi tidu con lai
@ Tiét kigm tryc tuyén Theé chinh
W) Nap tién dién thoai Chi thé NGUYEN VAN A
&) Thanh toan héa don 5 S tai khodn 90108888888
3.) Quan ly giao dich trye tuyén > Tintrang the Bang hoat ding

) Han mire tin dung 30.000.000 VND
& Dich vy thé

Han mdrc chi tiéu con lai 28.275.750 VND

Thanh toén thé tin dyng

Budc 2. KH x4c nhén thao tic Khoa thé. Hé thong théng bao giao dich thanh cong va cip nhét
trang thai thé da bi khoa.

5.6.4 Mo khoa thé tin dung:
Trong truong hop mudn mé khoéa thé tin dung dé thuc hién giao dich:

Budc 1. Tai muc Tra ciru thong tin thé tin dung — Khach hang chon Mé Khéa

2:) Quan Iy khach hang

kho: tin dung

() Thong tin tai khodn

Thong tin thé

> Danh sach tai khoan
> Tai khoan thanh toan v ﬂ 90108888888 JCB Standard *8888
> Tai khodn lwong Han mirc tin dung 30.000.000 VND
> Tai khodn tiét kiém D ng hign tai 1.724.250 VND
> Thé tin dung Giao dich chwa hach toan 0VND
8 Chuyén tién Han mrc chi tiéu con lai
@ Tiét kiém tryc tuyén Thé chinh
) Nap tién dign thoai Chi the NGUYEN VAN A
B) Thanh toan hoa don > $6 tai khoan 90108888888
- Tinh trang thé Tam khoa
32:) Quén Iy giao dich tryc tuyén » trang o i

Han murc tin dung 30.000.000 VND
&) Dich vy thé

Han mdec chi tiéu con lai 28.275.750 VND

Thanh toén thé tin dung
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Budc 2. Xac nhan thao tac Mo khoa thé.

Budce 3. Xac nhan thong tin thé va nhdp ma xac thuc duogc guri dén dién thoai (néu su dung Smart

OTP thi nh&dn ma x4c thuc tir tng dung Mobile Banking).
56.5 Tim kiém giao dich lién quan dén thé tin dung:
- Khéch hang c6 nhu cau tim kiém céc giao dich thuc hién lién quan dén thé tin dung:
v Tai muc Tim kiém giao dich — Khach hang nhap thong tin Tir ngay

.... Pén ngay — Nhap Tim kiém — Man hinh hién thi Két qua tim kiém trong

khoéang thoi gian mong mudn ctia KH.
v" Man hinh hién thi chi tiét giao dich theo tirng ngay.
v" Khéch hang c6 thé chon loai file (CSV, PDF, EXCEL) dé tai file vé.

- Khach hang c6 thé tim kiém nhanh cac giao dich theo thoi gian mic dinh ¢6 sin trén

man hinh:

v Tai myc Tim kiém nhanh — Chon thoi gian mic dinh sdn cta hé thong dé tim kiém

giao dich nhanh nhét.
6.  Chuyén tién
6.1 Chuyén tién chinh chi

Chuyén tién dén cac tai khoan thanh toan khac cta Khach hang tai
BVBank (néu Khach hang cé tir 2 tai khoan VND tré 1én).
Giao dich chuyén tién chinh chi khéng can xac thwc OTP.

Budc 1. Chon Chuyén tién > Chuyén tién chinh chi

Budce 2. Nhap thong tin giao dich:

- Chon s tai khoan ngudn trong danh sach tai khoan thanh toan ctia Khach hang. Hé
thng tu dong hién thi sd du c6 thé st dung cia tai khoan dugc chon dé Khach hang

kiém tra s6 du trude khi thyc hién giao dich.
Chon tai khoan nhan trong danh sach hién thi
Thong tin giao dich:

v" Nhap s tién can chuyén.

v" Nhap ndi dung chuyén tién (tuy chon)
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Nhén nat Tiép tuc dé tiép tuc giao dich
Budce 3. Xéc nhan giao dich
- Khéch hang kiém tra lai thong tin giao dich. Chon X4c nhan dé hoan tat giao dich.
Budc 4. Nhan thong bao va bién lai giao dich.
Hé thong s& hién thi thong bao Giao dich thanh cong.

- Chon In bién lai hé théng s& xut ra bién lai ghi nhén thong tin giao dich da thuc hién

cua Khachhang.
Chon Tao giao dich khac hé thong sé& quay lai man hinh giao dich chinh.
6.2 Chuyén tién trong hé thong
Budc 1. Chon Chuyén tién > Chuyén tién trong h¢thong
Budce 2. Nhap thong tin giao dich

- Thong tin tai khoan ngudn: Chon s tai khoan ngudn trong danh sach tai khoan thanh
toan ctuia Khach hang. Hé thong ty dong hién thi s6 du c6 thé sir dung cua tai khoan

dugc chon dé Khach hang kiém trasd du trude khi thuc hién giao dich.
Thong tin tai khodn nhan:

e Truong hop Quy khach di cai dat ngudi huong trong danh sach: Nhan nut

Danh sach thu hwéng dé chon nguoi hudng di luu.

Théng tin tai khoan nhan

Sb tai khodn

Tén tai khodn

Lwu théng tin ngwéi thy hudng

e Trudng hop Quy khach chuyén tién dén ngudi huong méi: Nhap sé tai khoan
ngudi huong. Chon Luru thong tin nguwoi hwéng néu mudn luu thong tin

ngudi hudng cho cac giao dich 1an sau.
Thong tin giao dich:
 Nhiép s tién can chuyén.
e Nhap Noi dung chuyén tién (tuy chon).
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Nhan nut Tiép tuc dé tiép tuc giao dich.
Budce 3. Xéc nhan giao dich
Khach hang kiém tra lai thong tin giao dich va nhan Xacnhén.
Budc 4. Xéc thuc giao dich

- Trudng hop Khach hang sir dung SMS OTP: Hé thong sé& giri ma OTP dén sé dién thoai
da dang ky dich vu NHDT.

Truong hgp KH sir dung Smart OTP: Khach hang mé ung dung MobileBanking va

chon Smart OTP dé tao ma xac thuc

BVBank™

Ngéin haing Bdn Vigt

Ma OTP

340193

Khach hang nhap mi xac thuc vao 6 M4 xéac thuc va nhan Thuc hién dé hoan tit giao
dich.

Budce 5. Nhan thong bao va bién lai giao dich.
Hé thong s& hién thi thong bao Giao dich thanh cong.

- Chon In bién lai hé thong sé& xuat ra bién lai ghi nhan thong tin giao dich da thuc hién

cua Khachhang.
Chon Tao giao dich khac hé thong s& quay lai man hinh giao dich chinh.
6.3 Chuyén tién ngoai hé thong

Chuyén tién theo hinh thirc thong thuwérng dén céac tai khoan thanh toan tai

cac ngan hang khac trong nwéc.

Céc giao dich thwe hién sau 15h30 hodc vao cac ngay nghi, ngay 1é sé dwoc xt ly
vao ngay lam viéc tiép theo.
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Budc 1. Chon Chuyén tién — Chuyén tién ngoai h¢ thong
Budc 2. Nhap thong tin giao dich

- Thong tin tai khoan ngudn: Chon s6 tai khoan ngudn trong danh sach tai khoan thanh

toan ciia Khach hang. Hé thong ty dong hién thi sé du co

thé str dung cua tai khoan dugc chon dé Khach hang kiém tra s6 du trude khi thue hién

giao dich.
Thong tin tai khoan nhan:

e Truong hop Quy khach di cai dit nguoi huong trong danh sach: Nhan nut

Danh sach thu hwéng dé chon nguoi hudng di luu.

Théng tin tai khoan nhan

Sb tai khoan

Tén tai khodn

Ngan hang ABBank - NH An Binh

Luu théng tin ngudi thy hwéng
e Truong hop Quy khach chuyén tién dén ngudi huong méi: Nhap so tai khoan,
tén tai khoan, ngan hang. Chon Luru théng tin nguwdi hwémg néu mudn luu
thong tin ngudi hudng cho cac giao dich lan sau.
Thong tin giao dich:
 Nhiép sb tién can chuyén.
e Nhap Noi dung chuyén tién (tuy chon).
Nhén nat Tiép tuc dé tiép tuc giao dich.
Budc 3. Xéac nhan giao dich
Khach hang kiém tra lai thong tin giao dich va nhan Xacnhin.
Budc 4. Xéc thuc giao dich

- Trudng hop Khach hang sir dung SMS OTP: Hé thong sé& giri ma OTP dén s dién thoai
da dang ky dich vu NHDT.

- Truong hop KH st dung Smart OTP: Khach hang m¢é ung dung Mobile Banking va
chon Smart OTP dé tao ma xéac thuc.
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Ngén héng Bén Vigt

Tén dang nhip

Ma OTP

340193

- Khéch hang nhap ma xac thuc vao 6 Ma xac thuc va nhan Thuc hién dé hoan tat giao
dich.

Budc 5. Nhan thong bao va bién lai giao dich.
He¢ thong sé& hién thi thong bao Giao dich thanh cong.

Chon In bién lai hé théng s& xuat ra bién lai ghi nhén thong tin giao dich da thuc hién

cua Khachhang.
Chon Tao giao dich khac hé thong sé& quay lai man hinh giao dich chinh.

6.4 Chuyén tién 24/7

Chuyén tién nhanh 24/7 dén cac tai khoan thanh toan/ thé ATM tai cac ngan
hang khac trong nwéc c6 tham gia dich vu cia NAPAS.

- Giao dich dwoc xtr ly 24/7

- Nguwdi nhan sé& nhan duoc tién ngay

Budc 1. Chon Chuyén tién — Chuyén tién 24/7

Chuyén tién 24/7

Qua sb tai khodn Qua sb thé

Khach hang c6 thé chon chuyén qua sé tai khoan hodc qua s6 thé
Budce 2. Nhap thong tin giao dich
- Thong tin tai khoan ngudn: Chon s6 tai khoan ngudn trong danh sach tai khoan thanh
toan cua Khach hang. Hé théng tu dong hién thi s6 du co thé sir dung cua tai khoan

duoc chon dé Khach hang kiém tra s du trude khi thue hién giao dich.
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- Chuyén tién qua sb tai khoan:

e Trudng hop Quy khach da cai dat ngudi hudng trong danh sach: Nhan nat
Théng tin tai khodn nhan

Ngén hang ABBank - NH An Binh

S tai khodn

Tén tai khodn

Luu théng tin ngudi thu hedng
Danh sach thu hwéng dé chon nguoi huong da luu.
e Truong hop Quy khach chuyén tién dén nguoi huéng méi: chon ngan hang,
nhap sb tai khoan. Néu thong tin chinh xéc, tén tai khodn s€ tu dong hién
thi. Chon Lwu théng tin ngudi hwéng néu mudn luu thong tin nguoi

hudng cho céac giao dich lan sau.

- Chuyén tién qua sb thé:

e Truong hop Quy khach di cai diat ngudi huong trong danh sach: Nhan nut

Danh sach thu hwéng dé chon nguoi hudng di luu.

Théng tin tai khoan nhan

sé thé =

Danh sach ngan hang

Tén tai khoan

Luu théng tin nguéi thy hurding

e Truong hop Quy khach chuyén tién dén ngudi huong méi: nhap sé the ATM.
Néu thong tin chinh xac, tén tai khoan s& ty dong hién thi. Chon Luu
théng tin ngwdi hwong néu mudn luu thong tin ngudi hudng cho cac giao

dich lansau.
- Thong tin giao dich:
 Nhiép sb tién can chuyén.
e Nhéap Noi dung chuyén tién (tuy chon).
- Nhan nut Tiép tuc dé tiép tuc giao dich.

Budc 3. Xéc nhan giao dich
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Khach hang kiém tra lai thong tin giao dich va nhan Xacnhin.
Budce 4. Xéc thuc giao dich
- Trudng hgp Khach hang sir dung SMS OTP: Hé théng sé glri ma OTP dén s6 dién thoai
da dang ky dich vu NHDT.
- Truong hop KH sir dung Smart OTP: Khéch hang m¢ ing dung Mobile Banking va

chon Smart OTP dé tao ma xac thuc.

BVBank™

Ngén hang Bén Vigt

Tén ding nhap

MaoTP

340193

- Khéch hang nhap ma xéc thuc vao 6 Ma xac thuc va nhan Thuc hién dé hoan tat giao

dich.
Budc 5. Nhan thong bao va bién lai giao dich.
He¢ thong sé& hién thi thong bao Giao dich thanh cong.

- Chon In bién lai hé théng s& xuat ra bién lai ghi nhén thong tin giao dich da thuc hién

cua Khachhang.
Chon Tao giao dich khac hé thong s& quay lai man hinh giao dich chinh.
6.5 Chuyén tién theo 16

Chuyén tién tir tai khoan thanh toan ctia Khach hang mo tai BVBank cho nhiéu tai khoan
thanh toan khac theo danh sach trong hodc ngoai hé thong BVBank va thuc hién trén

Internet Banking.

Giao dich chuyén tién theo 16 ngoai hé thong dugc thuc hién theo hinh thirc thong thuong

sau 15h30 hodc vao cac ngdy nghi, ngay 18 s& dugc xu 1y vao ngay lam viéc tiép theo.
6.5.1 Chuyén tién theo 16 trong hé thong
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Budc 1. Chon Chuyén tién — Chuyén tién theo 16 — Chon tab Trong h¢ thong
Budc 2. Nhap thong tin giao dich

Thong tin tai khoan ngudn: Chon s tai khoan nguon trong danh sach tai khoan thanh
toan ctiia Khach hang. Hé thong tu dong hién thi s6 du c6 thé st dung cua tai khoan

dugc chon dé Khach hang kiém tra sé du trudce khi thuc hién giao dich.

Thong tin giao dich:

+  Chon biéu twong " dé dinh kém file Danh sach tai khoan thu huéng da lwu trude do.

_____ b a i A
Chon danh =3ch | Chon mét tép tin g5

S|l Hem huona din fai dév
i f|| Hem b g aan 18! og)y

Luu y: Viéc tao file danh séch tai khodn thy huéng phai ddm bao dung file mau quy dinh

(Tdi va tham khdo file mau ngay tai man hinh chuyén tién).

Hudng din dién file danh séach:

+ STT (sb thi ty): Pinh dang Number.

+  S6 tai khoan thu hwéng: Pinh dang text (luu ¥ céc truong hop tai khoan bat dau bang
s6 0).

+ 86 tién: Pinh dang Number, s6 nguyén duong.

+ Dién gidi: ndi dung chuyén tién, khong dau.

s o S 5 i Dién giai . Ly do giao dich thit
STT S6 tai khoan thu hwong So6 tién 5 i Tinh trang ¥ glau. w
o i g Tramsaction 3 bai
SiNo Credit Account Number A mownt et Status = ;
Description Reason for Failure
1|0187041001672 14,000,000 |CHUYEN TIEN

Thong tin danh sach thu huong s& hién thi tai day sau khi tai 1én. Trudng hop tai khoan
thu huong khong ding, sai dinh dang, tai khoan di dong, tai khoan nhan khac loai tién
VND.... => Truwong hop thong tin dién trén Danh sich khong diing, cdc dong
khéng diing sé hién thi mau dé. Quy khach diéu chinh lai file danh sach tai khoan va
thuc hién lai giao dich. Sau khi dinh kém file thanh cong, Khach hang kiém tra tong sd
giao dich, tong sd tién chuyén, tén nguoi thy hudng, s tai khoan thu hudng trén man

hinh so véi tap tin da tai 1én trude khi xac nhan giao dich.
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Danh sach thu hudng

% N\

[ STT 50TKthu hwomg Tén ngwid thu hwong  MaE giao dich  Dién giai 56 tien \
0687041063480 CUSTOMER _DD1836592 CHI LUONG TTH1  1.000.00(
2 | D0Zm41000476 CUSTOMER_DD025872 CHI LUOHNGTTHZ  1.000.00(
3 0027041000478 CUSTOMER_DO0026528 CHILUDNG TTHZ  1.000.00(
4 0027041000473 CUSTOMER_D0006548 CHI LUONG TTH4  1.000.00(
5 0027041000423 CUSTOMER _DDD265TS CHI LUOMNGTTHS  1.000.00(
4 »
I|
\ Hidnthi| 10 = | hang trén mdi trang /

= i

Téng =8 giso dich 5 Téng =& tidn chuyén 5.000.000 VND

- Nhan Tiép tuc dé tiép tuc giao dich.
Budce 3. Xéc nhan giao dich

- Khach hang kiém tra lai thong tin giao dich va nhan Xac nhén.
Budc 4. Xéc thuc giao dich

- Truong hop Khach hang st dung SMS OTP: Hé thong s& giri mad OTP dén sé dién
thoai da dang ky dich vu NHDT.

- Truong hop Khéach hang st dung Smart OTP: Khach hang mé ung dung Mobile

Banking va chon Smart OTP dé tao ma xac thuc.

BVBank™

Ngén hang Bén Vigt

Tén ding nhap
Mt khsu

Dang nhip

Smart OTP Quét ma QR

MaoTP

340193

ATM/Biém
giao dich

- Khach hang nhap mi x4c thuc vao 6 Ma x4c thyc va nhan Thye hién dé hoan tit giao

dich.
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6.5.2

bvbank.net.vn

Budce 5. Nhan thong bao va bién lai giao dich

He¢ thong sé& hién thi théng bao Giao dich thanh cong.

Pé in bién lai cho timg tai khoan nhan theo danh sach, Khach hang vao “Quan Iy giao
dich truc tuyén > Nhat ky giao dich tryc tuyén”, sau d6 nhan vao Ngay tao tuong Gng

véi dong tai khoan thu hudng.

Chuyén tién theo 16 ngoai hé thong

Budc 1. Chon Chuyén tién — Chuyén tién theo 16 — Chon tab Ngoai hé thong

Budc 2. Nhap thong tin giao dich

Thong tin tai khoan ngudn: Chon s tai khoan ngudn trong danh sach tai khoan thanh
toan cua Khach hang. H¢ théng tu dong hién thi sé du c6 thé su dung cua tai khoan

duoc chon dé Khach hang kiém tra s6 du trude khi thuc hién giao dich.

Thong tin giao dich:

+  Chon biéu tugng % 4 dinh kém file Danh sach tai khoan thy hudng da luu trude do.

-~

,,,,, Fe ; s -
Chon danh sach Chon mdt tip tin [

O T3i i35 fin may 7| Xem hwomg dan fai

O Vi iong tham khdo bigw phi kzi 58y

Luu y: Viéc tao file danh séch tai khodn thy hudéng phai ddm bao dung file mau quy dinh

(Tdi va tham khdo file mdu ngay tai man hinh chuyén tién).

Huéng din dién file danh sich: Sau khi tai file mau vé, Khach hang dién thong tin vao

sheet “Ngoai h¢ thong DOMESTIC”

=+

+

1900 55

STT (s6 thr tr): Pinh dang Number.
M3 ngan hang thu hwéng, Tén ngin hang, Thanh phd, Chi nhanh:
v Chon tir sheet Ma NH thu huéng BANK CODE

v Loc tim tén ngan hang (BANK NAME), thanh ph6 (CITY NAME), chi nhanh
(BRANCH_NAME)
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v Copy dong thong tin da loc “BRANCH CODE”, “BANK NAME”,
“CITY_NAME”, “BRANCH_NAME” vio file Ngoai h¢ thong DOMESTIC

tuong g véi mdi sé tai khoan va nguoi thu huong trong danh séch.
+  S6 tai khoan thu hudng: Nhép s6 tai khoan theo dinh dang text.
+  Tén ngudi thy huong: Dinh dang text, khong dau.
+ S0 tién: Pinh dang Number, s6 nguyén duong.
+ Dién giai: ndi dung chuyén tién, khong dau.

Thong tin danh sach thy hudéng s& hién thi tai ddy sau khi tai 1én. Truwong hop thong
tin dién trén danh sach khong diing dinh dang => Cac dong khong ding sé hién
mau dé. Quy khach diéu chinh lai file danh sach tai khoan va thuc hién lai giao dich.
Sau khi dinh kém file thanh cong, Khach hang kiém tra tong s6 giao dich, tong sb tién
chuyén, tén ngudi thu huong, s tai khoan thu huong, tén ngan hang trén man hinh so

véi tap tin da tai 1én.

Danh sdch thu huding
S5TT M NH Tén MH Thanh phé  Chi nhanh 50T
25101001 | SBW-NH Nha nuoc WN Phu The SBV-CH Phu Tho 012z
2 | TE201017 | \VietnBank-WH Cong Thuong | TPHCM \fietinBank-CM Tan Binh AlZ

3 TE20M003  VietnBank-MH Cong Thuong  TPHCM VietinBank-CN 2 - TP HCM | 012z
4

Hiénthi| 10 & | hanp trén mdi trang

Téng 54 gizo dich: 3 Téng s tien chuyén: 36.000.000 VND

Nhan Tiép tuc dé tiép tuc giao dich.
Budce 3. Xéc nhan giao dich
Khach hang kiém tra lai thong tin giao dich va nhan Xac nhén.
Budc 4. Xéc thuc giao dich

Truong hop Khach hang sir dung SMS OTP: H¢ thdng s& giri ma OTP dén s6 dién
thoai da dang ky dich vu NHDT.

Truong hop Khach hang sit dung Smart OTP: Khach hang m¢ tng dung Mobile

Banking va chon Smart OTP dé tao ma xac thuc.
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bvbank.net.vn

BVBank™

Ngén héng Bdn Vigt

Tén ding nhip

MaoTP

340193

Khach hang nhap mi xac thuc vao 6 Ma x4c thyc va nhan Thue hién dé hoan tit giao
dich.

Budce 5. Nhan thong bao va bién lai giao dich

Heé thong sé& hién thi thong bao Giao dich thanh cong

Dé in bién lai cho timg tai khoan thu hudng theo danh sach, Khach hang vao “Quan ly
giao dich tryc tuyén > Nhat ky giao dich truc tuyén”, sau d6 nhan vao Ngay tao twong

ung voi dong tai khoan thy hudng.

Pit lich chuyén tién

= Quy khéch c6 thé chu dong lap lich chuyén tién dinh ky v&1 mot s6 tién ¢b dinh trong

tvong lai, chuyén khoan trong hé théng va ngoai hé thdng BVBank trén

Internetbanking.

- Vao ngay quét lich chuyén tién, giao dich dugc thuc hién theo dung kénh chuyén tién

ma Quy khéch da khéi tao lich thanh cong. BVBank s€ thuc hién duy nhéat mot 1an,

trich toan bd sb tién chi dinh (khong trich mot phan) va thu phi chuyén tién tir tai

khoan thanh todn cia Quy khach.

- Khong ké ngay nghi/lé, BVBank thuc hién chuyén tién theo dinh ky chuyén di chi

dinh cua Quy khéach nhu sau:

+

+

+

+

Dinh ky chuyén Mt 1an: Trich 01 1an duy nhat vao ngay hiéu lyc.
Pinh ky chuyén Hang tudn: chu ky 07 ngay ké tir ngay hiéu lyc.
Dinh ky chuyén Hang 02 tudn: chu ky 14 ngay ké tir ngay hiéu lyc.

Dinh ky chuyén Hang thang/Quy/Niam: chu ky 01 thang/03 thang/ 12 thang ké tir
ngay hiéu luc.
24/ 42



BVBank”

Ngdan hang Ban Viét

Luuy:

—  Vado ngay quét lich, giao dich chuyén tién dinh ky sé khéng dwoc thwe hién cho Quy
khdch trong cdc trwong hop sau ddy: Tai khoan thanh todn chuyén khéong di s6 duw/da
dong; tai khoan nhdn cing hé thong BVBank da dong/tam ngung hoat déng; tdi
khodn nhén khac hé thong BVBank khéng con lién két Napas 247/ khong tim thdy
théng tin nguoi nhdn (déi véi lich khéi tao la kénh chuyén tién napas 247); han mikc
giao dich NHDT con lai trong ngay khéng dii dé thuc hién; so tién chuyén vieot han
mikc giao dich toi da/lan/kénh chuyén tién; Quy khdch da hiy quyén sir dung NHPT.

- Trong trwong hop tai khodn thanh todn chuyén cia Quy khich da déng, tdt ca cdc
lich chuyén tien dinh ky tir tai khoan thanh toan nay sé tw dong hét hiéu lyc ké tir sau
ngay dong tai khoan tro di.
- Trong trwong hop Quy khdch da hiy quyén sir dung NHPT, tdt ca cdc lich chuyén
tién dinh ky ciia tat cd cdc tai khodn thanh todn cia Quy khdch sé tw ddng hét hiéu
liee ké tir sau ngay hity quyén sir dung tro di.
6.6.1 Tao lich chuyén tién dinh ky
Budc 1. Chon Chuyén tién — Dit lich chuyén tién
Budc 2. Nhan nat Tao méi, hé théng sé hién thi man hinh nhap théng tin giao dich gdom 2 tab
Trong hé théng va Ngoai h¢ théng. Tuy theo nhu cdu ma Quy khach chon tab Trong/Ngoai hé
thdng 1ap lich chuyén tién dinh ky.

Bt lich chuyén tién

Blang ky dat lich chuyén tién

Tao mexi

Budce 3. Soan thdo giao dich
- Thong tin tai khoan nguon: Chon tai khoan ngudn trong danh sach tai khoan thanh
toan cua Quy khach.
- Thong tin tai khodn nhan: Chon thong tin ngudi nhén.
Lwu y: Néu tai khodn nhdn chwa cé trong danh sach thu hwéng, Quy khach c¢é thé nhdp
truec tiép sé tai khodn/sé thé, tick vao é Luu thong tin nguoi thu hwong, hé thong sé tw

dong luu thong tin tai khoan thu hwong vao Danh sach thu hwong, sau khi ldp lich
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chuyén tién dinh ky thanh céng.

e Doi véi tab trong hé th(”')ng: Hé théng tu dong kiém tra s tai khoan, néu hop 1€ hé

théng tu dong hién thi tén ngudi nhan.

Théng tin tai khodn nhan

54 tai khodn 0107041008053

—

Tén ngudi nhan MAl LAM

Tén goinhd | MAI LAN

Lwru thdng tin nguwdi thy hurdmg

*  Poi véi tab ngoai hé théng: Hé thong ty dong kiém tra ngan hang nhén, sé tai
khoan/sd thé truée khi xac nhan giao dich. Néu s6 tai khoan/s6 thé thudc ngan hang
lién két Napas 247, hé théng tu dong hién thi tén nguoi nhan theo thong tin duoc tra
vé. Trudng hop s tai khoan/sé thé, ngan hang nhan khong thudc lién két Napas 247,
Quy khach nhap bd sung tén ngudi nhan.

Théng tin tai khoan nhan

Bén =6 i khodn Bién =4 thé

Mgén hang DAS - Dong A -

S tii khodniso the | 012083720

Tén ngudi nhan | Nguydn HaiAn

Téngoinhd | Mguysn HaiAn

Liru thdng tin ngwdi thu hudng
- Nhiap thong tin giao dich gdm: Pinh ky chuyén, ngay hiéu luc, ngay hét hiéu luc
(néu co), sb tién chuyén dinh ky, noi dung chuyén tién (néu c6)

Thiéng tin giao dich

Binh iy chuyen

Hang thang -
Ngdy hidubre | 200082021 =]
Mpay het hidu kec =
4 tidn chuyen 10.000.000 | WND
Mai dung Chuvan khodn
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- Nhan nat Tiép tuc dé tiép tuc giao dich.
Budce 4. Xéc nhan giao dich
- Quy khéch kiém tra lai thong tin giao dich va nhan Xac nhan.

Budce 5. Xéc thuc giao dich
- Trudng hop Quy khéach sir dung SMS OTP: Hé thong sé giri ma OTP dén sb dién
thoai da dang ky dich vu NHDT.
- Truong hop Quy khach sit dung Smart OTP: Quy khach mdé ung dung digimi va
chon Smart OTP dé tao mi xac thuc.

Ma TP

340193

- Quy khach nhdp mi xac thuc vao 6 M3 xac thuc va nhan Thye hién dé hoan tit giao

dich.
Budc 6. Nhan thong bao va bién lai giao dich

- Hé thong s& hién thi thong bao Giao dich thanh céng. Lich chuyén tién dinh ky
duoc cap nhat tu dong vao ludi Danh sach dat lich chuyén tién.

- Chon Tao giao dich khac hé théng s€ quay lai man hinh soan thao giao dich.

- Vao ngay quét lich dinh ky, hé thong tu dong guri bién lai giao dich dién tir dén email
ma Quy khach da dang ky ddi véi giao dich chuyén tién thanh cong. Déi véi giao
dich chuyén tién khong thanh cong, Quy khach co thé kiém tra két qua giao dich
chuyén tién tai Lich str chuyén tién.

6.6.2 Xem/Hiiy dit lich chuyén tién
= Quy khéch co thé kiém tra tt ca lich chuyén tién con hiéu lyc tai lugi Danh sach dat
lich chuyén tién. Céc lich chuyén tién dugc sap xép theo thir ty ngay tao gan nhat dén

xa nhat, ¢é xem hodc huy lich chuyén tién Quy khach thuc hién cac budc sau:

Budc 1. Tai lich chuyén tién can xem/hity, Quy khach nhan vao biéu tuong - , hé thong hién
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thi ctra s6 Thong tin chi tiet dat lich chuyén tién.
Danh sach dat lich chuyédn tign

ngdn hang nhin 50 tign chuyén  Binh ky chuyén Mgy chuyén tifp theo Kénh chuyén tién

B - \istcapital Bank 10.000.000 VMO | Héng tudn 10082021 Trong hé thing
| - East Asia Commercial Joint Stock Bank 400000000 WND | Hang tudn DRIDBZ021 Napas 2477 Lo
\B - \iztcapital Bank 500.000.000 YND  Hang tusn DR 2021 Trong he thang -
ank - An Binh 490980999 WMND  Hang tusn OBAE2021 Mgodi hé thing -
bank - Mong nghiep va FTNT WM 400000000 WND | Hing tudn 100082021 Mgedi hé théng 2
(B - \Wistcapisal Bank 500.000.000 WND | Hang tudn 0BD82021 Trong he thdng -

Budc 2. Tai Thong tin chi tiét dat lich chuyén tién, chon niit “Hity 1énh”

Thong tin chi fiét dat lich chuyén fién

Théng tin tai khodn ngudn

Tai khoan chuyén 0106666888888
Thong tin tai khodn nhan
S6 tai khoan nhan 0697041002405
Nguw&i nhan DINH HOANG YEN
Thong tin giao dich
Pinh ky chuyén Hang tudn
Ngay hiéu lwc 03/08/2021

Ngay hét hiéu luwc

ek AF nAA Ao L e

B3 T
Budc 3. Nhan nat “Péng ¥ néu Quy khach mudn huy lich, nhin “Khéng dong y” dé dong cira
s6 thong bao.
Budc 4. Nhap ma OTP xac thuc giao dich, nhan “Thue hién”, hé thong thong bao huy lich thanh
cong, Quy khach nhin nat “Péng” dé quay tré vé luéi Danh sach dit lich chuyén tién.
Lich da huy dugc x6a khoi Danh sach dat lich chuyén tién.
6.6.3 Lich sir chuyén tién

- Quy khach c6 thé xem chi tiét lich st giao dich chuyén tién dinh ky ddi v6i cac lich

con hiéu lyc. Cac budc thyc hién nhu sau:
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Buoc 1. Tai lich chuyén tién can xem, Quy khach nhén biéu tuong - , hé théng hién thi cira
s6 Thong tin chi tiét dit lich chuyén tién. Quy khach nhan nit “Lich sir chuyén tién”

Budc 2. Hé théng hién thi mic dinh 10 giao dich gan nhit tai lugi Danh sach giao dich. Quy
khach c6 thé tim kiém giao dich theo khoang thoi gian bang cach chon ngay tai Tir
ngay ... Pén ngay hoic chon thoi gian mic dinh sin ctia hé thong dé tim kiém giao dich
nhanh nhat.

Lich si¥ giao dich chuyén tién

Timn kiém giao dich

T ngay @

£én ngay @

Danh sach giac dich

STT Mgay giao dich 58 tikn chuyén  Trang thai Ly do thit bai
1 30/07/2021 07:00:46 4.000.000 VND Thét bai 56 dw tai khodn khiang da
Z 23/07/2021 06:59:23 4.000.000 VND Thanh céng

3 16/07/2021 06:59:04 4.000.000 VHND Thanh céng

Hiénthi 10 = |hang trén mdi trang

7. Tiét kiém trwc tuyén
7.2 M@é Tai khoan tiét kiém
Budc 1. Truy cép Tiét kiém trwe tuyén — Mé Tai khoan tiét kiém
Budc 2. Tao thong tin tai khoan tiét kiém

- Tai myuc Thong tin Tai khoan ngudén: Chon tai khoan ngudn trong danh sach tai

khoan thanh toan con hiéu lyc ciia Khach hang dé trich tién Khach hang.
- Tai muyc Thong tin dich vu: Khach hang 1an luot chon cac thong tin sau:
San pham: Khach hang chon san pham mongmuédn

e Ky han: Khach hang chon ky han mudn giri.
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 L4i suat: Mic dinh hién thi theo san phém va ky han guri da chon ¢ trén
* Ngay ddo han: Mac dinh hién thi theo ky han gui da chon & trén.

e Phuong thirc tit toan: Khach hang chon 1 trong cac hinh thirc xtr 1y khi dén
ngdy d4o han: Tai tyc sb tién gdc va 14i/ Tai tuc s6 tién gdc/ Pong tai khoan

khi dén han:
Tai muc So tién gui: Khach hang nhap so tién muon gui.

- Khéach hang chon Téi da doc, hiéu rd, dong y va cam két tuan thu céc dicu

- Chon Tiép tuc dé tiép tuc giao dich hoac chon Lam méi néu muén tao mai thong tin

giao dich.
Budce 3. Xéc thyuc giao dich
Khach hang kiém tra lai thong tin va chon:
v Xac Thye: Néu dong y mo tai khoan tiét kiém voi thong tin di tao &
trén.
v Hiy: Néu mudn hiy thong tin mé tai khoan di tao & trén.
Budc 4. Nhan thong bao giao dich
Néu Khach hang chon Xac thwe — Hé thdng hién thi Thong bao Giao
dich thanh cong.
Néu Khéach hang chon Hity — Hé thdng tré lai man hinh giao dich M tai
khoan tiét kiém.
Budc 5. In bién lai giao dich

- Saukhi hé thong s& hién thi thong bao Giao dich thanh céng, néu Khach hang mudn in
bién lai — Khach hang chon In bién lai — hé thdng s& xuat ra bién lai ghi nhan

thong tin giao dich da thyc hién thanh cong.
Khach hang chon Tao giao dich khac dé quay lai man hinh giao dich

chinh.
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7.3  Tét toan tai khoan tiét kiém online

Khach hang cé thé chii dong tat toan cac tai khoan tiét kiém dwoc mé online
trén dich vu NHDT. Truwéng hop tat toan trwdc han sé hwdng 13i suét tién gl
khéng ky han.
Budce 1. Vao Tiét kiém truc tuyén — Chon Tét toan Tai khoan tiét kiém.
Budc 2. Chon thong tin giao dich
- Tai muc Tai khodn tat toan: Khach hang chon Tai khoan Tiét kiém Khach hang mubn
tat toan — man hinh hién thi cac thong tin vé s du, 14i sudt, thoi han g, ...
Tai myuc Thong tin thy huéng: Khach hang chon S6 tai khoan nhan
Chon Lam méi néu mudn thay doi thong tin tai khoan da tat toan.
Chon Tiép tuc dé tiép tuc giao dich tat toan tai khoan.
Budce 3. Xéc nhan giao dich
Khach hang chon Xac nhan néu x4c nhan tat toan taikhoan
Khach hang chon Hity néu mudn huy giao dich tat toan.
Budc 4. Xéc thuc giao dich
- Trudng hgp Khach hang sir dung SMS OTP: Hé thong s& giri ma OTP dén s dién thoai
da dang ky dich vuNHDT.
- Truong hop KH sir dung Smart OTP: Khéch hang m¢ ing dung Mobile Banking va

chon Smart OTP dé tao mi xacthuc:

BVBank™

Ngén haing Bén Vigt

Ma OTP

340193
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- Khach hang nhap ma xac thuc vao 6 Ma xéc thyc va nhin Thuc hién dé hoan tat giao
dich.
Budce 5. Nhan thong bao va in bién lai giao dich
Sau khi chon Thue hién tai budc 4, hé thong tra thong bao Giao dich thanh cong
Khach hang chon In bién lai néu muén in xac nhan thong tin giao dich
tai khoan tat toan.
- Khach hang chon Tao giao dich khac dé tré lai man hinh chinh cia Tt toan tai khoan
tiét kiém.
7.4 Nop tién tiét kiém tich lity
Khach hang cé thé ndp thém tién vao cac tai khoan tiét kiém tich luj nhw tai
khoan tich luy Ngbi sao nho...
Budc 1. Vao Tiét kiém truc tuyén — Chon Nop tién tiét kiém tich liiy.
Budc 2. Chon thong tin giao dich
- Tai muc T tai khoan: Khach hang chon Tai Khoan Thanh Toan mudn trich tién.

- Tai muc Thong tin tai khodn nhin: Khich hang chon Tai Khoan Tiét Kiém Tich

Lily muén ndp tién.
Tai muc Thong tin giao dich: Khach hang chon Sé tién va Noi dung.
Nhan Tiép tuc dé sang budc tiép theo.

Budce 3. Xéc nhén thong tin da nhap

Khach hang tién hanh xac nhén lai thong tin mot 1an nita. Néu thong tin chinh xac, quy

khach chon Tiép tuc dé tién hanh xac thuc giao dich.
Budce 4. Xéc thuc giao dich

- Trudng hgp Khach hang sir dung SMS OTP: Hé théng sé giri ma OTP dén s6 dién thoai
da dang ky dich vu NHDT.

- Truong hop KH sir dung Smart OTP: Khéch hang m¢ tng dung Mobile Banking va

chon Smart OTP dé tao ma xacthuc
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BVBank™

Ngén hang Bdn Vigt

Ma OTP

340193

- Khéch hang nhap ma xac thuc vao 6 M4 xac thyc va nhan Thuc hién dé hoan tat giao

dich.

Budce 5. Nhan thong bao va in bién lai giao dich
Sau khi chon Thuwe hién tai budc 4, h¢ théng trd thong bao Giao dich
thanh cong

- Khéch hang chon Tao giao dich khac dé tro lai man hinh chinh ctia Nop tién tiét kiém

tich 1ly.

7.5 Ping ky trich tién ty dong

Khach hang cé thé taolich ndp thém tién vao cac tai khoan tiét kiém tich luy
theo dinh ky hang ngay/ hang tuan/ hang thang dé hé thdng tw ddng thuc
hién.
Khach hang cé thé huy lich tich luy tw ddng bét c(r lic nao.
7.5.1. Ping ky trich tién tw dong vao tai khoan tich liy

Budc 1. Vao Tiét kiém true tuyén — Chon Ding ky trich tién ty dong

Budc 2. Chon Tao giao dich méi

Budc 3. Dién thong tin giao dich

- Tai myc Théng tin tai khoan ngudn: Khach hang chon Tai Khoan Thanh Toan mudn

trich tién.

- Tai muc Pén tai khoan: Khach hang chon Tai Khoan Tiét Kiém Tich Lity mudn ndp

tién.
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- Tai muc Thong tin giao dich: Khach hang chon S tién, Noi dung, Pinh ky thuc hién,
Ngay bat dau, Ngay két thuc.
Chon:
e Quay lai néu mudn tré vé trang trudc.
 Tiép tuc dé sang budc tiép theo.
Budc 4. Xéac nhan thong tin da nhap

Quy Khach hang tién hanh xac nhan lai thong tin mot lan nita. Néu thong tin chinh xac, quy

khach chon Tiép tuc dé tién hanh nop tién.
Budc 5. Nhap ma xac thuc OTP va hoan tat nop tién
- Trudng hop Khach hang sir dung SMS OTP: Hé thong s& giri ma OTP dén s dién
thoai da dang ky dich vu NHDT.
- Truong hgp KH st dung Smart OTP: Khach hang mé tmg dung Mobile Banking va

chon Smart OTP dé tao ma xacthuc.

BVBank™

Ngén haing Ban Vit

- Khéch hang nhap ma xac thuc vao 6 Mi xac thyc va nhan Thuc hién dé hoan tat giao

dich.
Chon Hity néu mubn hiy giao dich dang thuc hién.
Budc 6. Nhan thong bao va in bién lai giao dich
Sau khi chon Thue hién tai budc 4, hé thong ra thong bao Giao dich thanh cong.

Khach hang chon Tao giao dich méi dé tro lai man hinh Tao giao dich.
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7.5.2. Huy ding ky trich tién tu dong

Budc 1. Vao Tiét ki¢m true tuyén — Chon Ping ky trich tién ty dong

Budc 2. Chon giao dich da dang ky trich tién ty dong

Tich Iy tu déng

Bang ky trich tién tu dong vao tai khoan tich lay

Tao giao dich m&i

Tim kiém giao dich

Tir ngay

Bén ngay

Danh sach giao dich

st MO i vhoan trich tign

1 15/06/2018

Hiénthi| 10 « |hang trén mditrang

Budc 3. Chon Hiy Iénh

Budc 4. Xac nhan huy dang ky trich tién

5
&

Tai khodn nhan tién

0287045012044
TK TL DONG HANH_24 THANG CUOI KY

- Khach hang s& khong thay giao dich ding ky trich tién sau khi d huy.

*

Ban ngoai té

—  Tinh ning cho phép Khach hang c6 tai khoan thanh toan ngoai té c6 thé ban ngoai té tryc tiép

cho BVBank va chuyén tién VND vio tai khoan thanh toan VND ctia Khach hang, 4p dung ty

gi4 niém yét mua chuyén khoan ctia BVBank tai thoi diém tao giao dich.

- Han mc giao dich:

«  Sétién VND quy doi tbi da: 1.000.000.000 VNB/Giao dich.

« S tién VND quy d6i tdi thiéu: 200.000 VND/Giao dich.

- Khung gio giao dich ban ngoai té: tir 7h30 dén 16h cac ngay lam viéc tir thi 2 dén thir 6.

bvbank.net.vn | 1900 555 596
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Budce 1. Chon Ban ngoai té
Budce 2. Nhap thong tin giao dich

- Thong tin tai khoan ngudn: Chon s6 tai khoan ngudn trong danh sach tai khoan thanh
toan ngoai té ctia Khach hang. Hé théng tu dong hién thi sé du c6 thé sir dung cua tai

khoan dugc chon dé Khach hang kiém tra sé du trude khi thuc hién giao dich.

- Thong tin tai khoan nhén: Chon s6 tai khoan nhan trong danh séach tai khodn thanh

toan VND cuia Khéch hang.
- Thong tin giao dich:
v/ S6 tién ban: Nhap s tién ngoai té can ban, c6 thé nhap 02 s thap phan.

v' Ty gia: Hé thong tu dong hién thi ty gia niém yét cia loai ngoai té theo s tai

khoan ngudn da chon.
v' S6 tién nhan: Hé théng ty dong tinh s6 tién VND quy doi.

v' Ni dung: Hién thi noi dung mic dinh Ban ngoai te ty gia niem yet, Khach hang co

thé nhap ndi dung theo nhu cau (tiy chon).

- Chon Tiép tuc dé tiép tuc giao dich hoac chon Lam méi néu mubn tao mai thong tin

giao dich.
Budc 3. Xéac nhan giao dich
- Khach hang kiém tra lai thong tin giao dich va chon:

v' Xac nhin: Néu dong ¥ ban ngoai té cho BVBank véi thong tin da tao ¢ trén — hé

thong hién thi Thong bao Giao dich thanh céng.

v' Hiy: Néu mudn hay thong tin ban ngoai té cho BVBank da tao ¢ trén — hé thong

tr¢ 1ai man hinh nhép thong tin giao dich.
Budc 4. Nhan thong bao giao dich va in bién lai giao dich

- Khéch hang chon In bién lai — hé thong s& xuit ra bién lai ghi nhan thong tin giao
dich d thyc hién thanh cong. Khach hang chon Tao giao dich khac dé quay lai man
hinh nhap thong tin giao dich ban ngoai té.

9. Dich vuThé
9.1 Thanh toan thé tin dung

9.1.1  Thanh toan thé tin dung cua t6i
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9.1.2

Dung dé thanh toan thé tin dung cho chinh chu theé.

Céac muc trong Thong tin thé dwge thanh toan mic dinh hién thj thong tin thé tin

dung cua chinh Khach hang khi chon muc Thanh toan thé cia toi.
Phuong thire thanh todn: chon 1 trong 4 phuongthure

e Thanh toan tdi thiéu: thanh toan theo sd tién thanh toan tdi thiéu thé

hién trén saoke.

e Toan bd du no hién tai: thanh toan toan bo du no da hach toan tai thoi diém

Khach hang tra ctru
e Toan bd du no trén sao ké: Du no chét cudi ky cua ky sao ké gan nhat.

e S6 tién khéc: sb tién Khach hang mudn thanh toan cho thé tin dung khéc

cac phuong thirc trén.

Nhap ndi dung thanh toan, néuKhach hang khong nhip ndi dung thi mac dinh ndi
dung 1a Thanh toan the tin dung — chon Tiép tuc.

Khach hang kiém tra lai cac thong tin va chon Xdc nhan néu thong tin thanh toan

dung yéu cau. Néu khong mudn thyc hién giao dich nay, chon Hity
Saukhi Xacnhan, h¢ théng thuc hién giao dich thanh todn thé tin dung
theo diing yéu cau.

Néu KH mubn in bién lai giao dich, chon In bién lai.

Néu KH muén tiép tuc thanh toan thé tin dung ctia chinh KH, chon Tao giao dich
khac.

Thanh toan thé tin dung khac

Nhap s tai khoan thé tin dung vao 6 Dén tai khoan thé tin dung

Tén chu thé: ty dong iy thong tin, Khach hang kiém tra dang tén chu thé can thanh

toan.

Nhap sé tién thanh toan

Nhép ndi dung hoic dé tréng.

Luu thong tin nguoi thu hudng (néu c6 nhu ciu)

Chon Tiép tuc hién ra man hinh Khach hang kiém tra lai toan bo thong tin va chon
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Xac nhan
Tai budc nay hién ra man hinh yéu cau Khach hang nhap ma OTP.
Sau khi nhap OTP chon Thue hién dé tiép tuc va hoan tit giao dich.
9.2 Sao ké thé tin dung
- Khach hang chon Sao ké thé tin dung dé tim kiém saokeé.

- Khéch hang chon Ky sao ké va chon S6 tai khodn can sao k& — Nhan nit Sao ké —

Hé théng thuc hién tai sao ké theo yéu cau ciia Khach hang.
9.3 Thoéng tin nguwdi thu hudéng
Tai muc nay Khach hang c6 thé thuc hién:
- Thém méi nguodi thy huong thé tin dung
- Tim kiém ngudi thy hudng thé tin dung
- Chinh stra thong tin nguoi thu hudng thé tin dung
- Tao giao dich thanh toan thé tin dung cho nguoi thy huong.
9.3.1 Thém md&i ngudi thu hudng
Khach hang chon Thém méi — Nhéap S6 tai khoan thé — Nhap Tén
goi nhé — Hé thong tu dong hién thi Tén chii thé
Khach hang kiém tra thong tin:

v' Néu chinh xac, chon X4dc nhian — H¢ thong luu thong tin nguoi thy huong thé tin

dung theo yéu cau.
932  Timkiém/chinh stra/tao giao dich v&i thong tin ngudi thy huong thé tin dung

Khach hang nhap Tén goi nhéd hodc S6 tai khoan — Nhan Tim kiém Hé théng hién thi

danh sach nguoi thy huong theo dir liéu timkiém.

Khach hang c6 thé chinh stra thong tin Nguoi thu huong, nhan biéu tugng Sira trén

man hinh.
Khach hang c6 thé x6a thong tin Ngudi thy huong, nhan biéu tuong Xoa
trén man hinh

Khach hang c6 thé tao giao dich Thanh toan thé tin dung cho nguoi thu hudng, nhan

biéu twong Tao trén man hinh Hé théng chuyén t6i man hinh Thanh toan thé tin
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dung khac — Khach hang thuc hién thanh toan.

Thong tin tim kiém

Tén goi nhd
Lo giao dich Thanh tean thé tin dung

0 tai khodn SO0003 10001
I e

Ket qua tim kiem

5TT Tén goi nher Tén chu the 50 tai khoan Giao dich Sira | Xda
1 CUONG PTSP CUOMNG 8 001 Tao A -
Hiénthi 10 -~ hang trén mdi lrang

10. Nap tién dién thoai

Khach hang c6 thé nap thém tién vao thué bao dién thoai di dong cua cac

mang vién thong tai Viét Nam.

Budce 1. Chon muc Nap tién dién thoai
Budc 2. Tai muc Thong tin giao dich:

- Nap tién dién thoai cta t6i: Chon muc So dién thoai ciia toi, so di¢n thoai duoc h¢

théng tu dong hién 1&én, Khach hang chon ménh gia can nap va bam nit tiép tuc

- Nap tién dién thoai cho ngudi khac: Chon muc S6 dién thoai khac, nhap sé dién

thoai can nap vao 6 S6 dién thoai va chon ménh gia can nap va bam nat tiép tuc.
Budc 3. Xéc nhan giao dich
- Kiém tra thong tin giao dich va chon nut X4c nhén
Budc 4. Nhap ma OTP xac thuc giao dich

- Nap tién dién thoai ciia téi: Khach hang khong can xac thuc giao dich va chuyén

budc 5 dé nhan két qua giaodich.
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Nap tién cho nguoi khac: Khach hang nhap méa xac thyc giao dich da guri dén tin

nhén dién thoai ctia Khach hang va chon Thyuc hi¢n

Budc 5. Nhan thong bao két qua giao dich

Man hinh hién thi két qua giao dich nap tién dién thoai thanh cong

11. Thanh toan hoadon

Khach hang c6 thé thanh toan hau hét hoa don dich vu nhw dién, nwéec,

truyén hinh, dién thoai di déng, internet...

Budc 1. Chon muc Thanh toan héa don

Tai muc Thong tin nha cung cép dich vy, chon loai dich vu va nha cung

cap.

Tai muc Thong tin Khach hang, nhdnnut Danh sach méa khach hangda luu hoac nhap ma

Khach hang can thanh toan.

Théng tin nha cung cdp dich vy

Loai djch vu Dién thoai di dong tra sau

Nha cungcdp  Mobifone v

Théng tin khach hang =

Ma khach hang LAy héa don

Chon nut LAy héa dondéhéthong hién thi thong tinhéa don can thanh

toan.

Chon Luru thong tin nguwoi thu huwéng dé dé dang tra ciru théng tin héa don cho nhiing

giao dich sau.

Chon nit Tiép tuc dé thanh toan hoa don.

Budc 2. X4c nhan thong tin da nhap

Quy Khach hang tién hanh x4c nhén lai théng tin mot lan nira. Néu thong tin chinh xéac, quy

khach chon Tiép tuc dé tién hanh nop tién.
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Budc 3. Nhap ma xac thuc OTP va hoan tat nop tién.
- Trudng hgp Khach hang sir dung SMS OTP: Hé théng sé& glri ma OTP dén s6 dién thoai
da dang ky dich vuNHDT.
- Truong hop KH sir dung Smart OTP: Khéch hang m¢ ing dung Mobile Banking va
chon Smart OTP dé tao mi xacthuc

BVBank™

Ngén haing Bén Vigt

340193
Thai glan hidu Iye con 1y 59

- Khéch hang nhip ma xac thuc vao 6 M4 xac thyc va nhan Thuc hién dé hoan tit giao

dich.

Chon Hity néu mubn huy giao dich dang thuc hién.
Budc 4. Nhan thong bao va in bién lai giao dich

Hé thong sé& hién thi thong bao Giao dich thanh cong

- Chon In bién lai hé théng s& xuat ra bién lai ghi nhén thong tin giao dich da thuc hién

cua Khachhang.
Chon Tao giao dich khac hé théng s& quay lai man hinh giao dich chinh
12.  Quan Iy giao dich truc tuyén

Khachhang céthétimkiémtatcagiaodichdathwchiéntrénnternetBanking
doi voi cac loai tai khoan ma Khach hang dang st dung tai BVBank.

Budc 1. Chon thé Quan Iy giao dich true tuyén — Chon Nhat ky giao dich true tuyén.
Budc 2. Thong tin tim kiém
S tai khoan: chon s6 tai khoan can tra ctru lich st giao dich

T ngdy ... dén ngdy ...: nhap thoi gian can tim kiém.
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Ngdan hang Ban Viét

- Loai giao dich: chon loai giao dich Khach hang cantim kiém.
- M4 giao dich: s giao dich (néu Khach hang con luu tri).

Buéc 3. Chon Tim kiém dé hé théng tra ctru thong tin theo yéu cAu hodc chon Lam méi néu
Khach hang can nhap lai Thong tin tim kiém — Heé thong hién thj tat ca cic giao dich ma

Khach hang da thyc hi¢n trén Internet Banking.

Budc 4. Khach hang chon ting giao dich dé xem ndi dung chi tiét.

Danh sach giao dich

Hiénthi 10 -  hang trén mdi trang
Mgay tao  Loai giao dich M3 giao dich Théng tin giao dich Trang thai
A Téi khodn frich fign: 068xxx0x310

W Map fién dién thoai S0 dien theai: Dooomxdsd Khéng thanh cdng
e Ménh gi4: 50.000 VND

Tai day c6 thé chon Tao méi giao dich hoic In bién lai trong trudng hop can luu tri.
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